
Curriculum vitae

PERSONAL INFORMATION Lusine Saribegian 

Work: 123 Hovsep Emin Street, 0051,  Yerevan (Armenia) 

(+374) 95 386859    

lusine.saribegian@rau.am 

Sex Female | Date of birth 5 Mar 1990 

WORK EXPERIENCE

1 Feb 2018–Present Head of the Career Center
Russian-Armenian (Slavonic) University
123 Hovsep Emin street, 0051 Yerevan (Armenia) 
www.rau.am 

1 Sep 2014–Present        Senior Lecturer of the Department of Management, Business and Tourism
Russian-Armenian (Slavonic) University
123 Hovsep Emin street, 0051 Yerevan (Armenia) 
www.rau.am 

19 Nov 2018–Present Project Assistant. "Silk Road Local Culture – SILC" project. Black Sea Basin Joint 
Operational Programme 2014-2020
Russian-Armenian (Slavonic) University
123 Hovsep Emin street, 0051 Yerevan (Armenia) 
www.culturaltourismsilkroad.net 

1 Sep 2016–31 Jan 2018    Senior Manager of the Department of Management, Business and Tourism
Russian-Armenian (Slavonic) University
123 Hovsep Emin street, 0051 Yerevan (Armenia) 
www.rau.am 

1 Feb 2013–31 Aug 2016 Manager of the Department of Management, Business and Tourism
Russian-Armenian (Slavonic) University
123 Hovsep Emin street, 0051 Yerevan (Armenia) 
www.rau.am 

1 Mar 2013–14 Oct 2015 Project Manager Assistant. "Development of new modules for international 

Jun 2018

bachelor and master programmes in sustainable tourism managemen - SuToMa" 
project. Tempus
Russian-Armenian (Slavonic) University
123 Hovsep Emin street, 0051 Yerevan (Armenia) 
www.sutoma.eu 

Volunteering - Seaside Startup Summit
Startup Armenia Foundation, Yerevan (Armenia) 
www.seasidestartupsummit.com 

1 Oct 2012–31 Jan 2013 Volunteering in the Office of Institute of Economics and Business (including work 

 Page 1 / 6 

http://www.seasidestartupsummit.com/
http://www.sutoma.eu/
http://www.rau.am/
http://www.rau.am/
http://www.culturaltourismsilkroad.net/
http://www.rau.am/
http://www.rau.am/


Curriculum vitae  Lusine Saribegian

with foreign students)
Russian-Armenian (Slavonic) University, Yerevan (Armenia) 
www.rau.am 

1 Feb 2011–31 Aug 2011 Volunteering in the organization of Pan Armenian Games (Responsible for the 
Georgian delegation)
Ministry of education, science, culture and sport of Georgia, Tbilisi (Georgia) 
www.mes.gov.ge 

1 Oct 2008–31 Jul 2012    Volunteering. Work with schoolchildren, students and youth 
Armenian community of Georgia, Tbilisi (Georgia) 
www.armenian-community.ge 

EDUCATION AND TRAINING

Jun 2017 Researcher. Lecturer-Researcher (diploma with honour). PhD 
programme "Economics and management of national economy (by 
branches and spheres)" (Scholarship holder of the Russian 
Federation)
Russian-Armenian (Slavonic) University
123 Hovsep Emin street, 0051 Yerevan (Armenia) 
www.rau.am 

Jun 2014 Master’s degree in the field of "Management" (diploma with honour),
Master programme "Strategic Management", (Scholarship holder of 
the Russian Federation)
Russian-Armenian (Slavonic) University
123 Hovsep Emin street, 0051 Yerevan 
www.rau.am 

Jun 2012 Basic specialty: Bachelor of Business Administration Additional 
specialty: Bachelor of Economics (Scholarship holder of the 
Georgia)
Ivane Javakhishvili Tbilisi State University
1 Chavchavdze Ave., 0179 Tbilisi (Georgia) 
www.tsu.ge 

May 2008 Certificate with honour
Public School № 86, Tbilisi 

(Georgia) 

 PERSONAL SKILLS

Foreign language(s) UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken interaction Spoken production

English C1 C1 C1 C1 C1

Ukrainian C1 C1 B2 B2 C1

 Page 2 / 6

Mother language(s) Russian, Armenian, Georgian

http://www.tsu.ge/
http://www.rau.am/
http://www.rau.am/
http://www.armenian-community.ge/
http://www.mes.gov.ge/
http://www.rau.am/


Curriculum vitae  Lusine Saribegian

Turkish C1 C1 B2 B2 C1

Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages 

Organisational / managerial skills ▪ Leadership

▪ Planning

▪ Prioritization

▪ Time Management

▪ Detail Orientation

▪ Creativity

▪ Team-working skills

▪ Analytical and flexible thinking

▪ Pursuit for self-education

▪ Empathic listener and persuasive speaker

▪ Confident, articulate, and professional speaking abilities (and experience)

▪ Excellent presentation and negotiation skills

▪ Nonverbal Communication

▪ Clarity and Concision

▪ Friendliness

▪ Open-Mindedness

▪ Respect

Job-related skills ▪ Ability and a desire to learn

▪ Organizational effectiveness

▪ Friendliness and the ability to get along with others

▪ Leadership capabilities

▪ Team building

▪ Continuing personal development

▪ Creative problem solving

▪ Motivation, confidence, and willingness to make difficult decisions

▪ Personal and career planning skills

Digital skills SELF-ASSESSMENT

Information
processing

Communication
Content
creation

Safety
Problem-
solving

Proficient user Proficient user Independent user Proficient user Proficient user

Digital skills - Self-assessment grid 

Operating systems: Windows, Mac OS

MS Office: Word, Excel, PowerPoint, Access, etc.

Internet: Google Chrome, Internet Explorer, Mozilla Firefox, etc. 
Social Media: Facebook, LinkedIn, Twitter, Instagram, etc. 
Learning Management System: Moodle
Google Suite
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Communication skills ▪ Excellent written and verbal communication skills

http://europass.cedefop.europa.eu/en/resources/digital-competences
http://europass.cedefop.europa.eu/en/resources/european-language-levels-cefr
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Driving licence B

ADDITIONAL INFORMATION

Conferences, Trainings,
Workshops, Meetings

▪ 27/03/2019-02/04/2019

Working meetings with partners of the "SILC" project. Joint Operational Programme Black 
Sea Basin 2014-2020. 

Thessaloniki, Greece

▪ 25/10/2018

Joint Operational Programme Black Sea Basin 2014-2020. Training for beneficiaries.

Yerevan, Armenia

▪ 18/06/2018

Organization of an Doors Open Days for international students

Yerevan, Armenia

▪ 30/05/2018

Organization of the RAU Job Fair

Yerevan, Armenia

▪ 2-6/10/2017

Organization of the RAU Career Week

Yerevan, Armenia

▪ 27-28/06/2017

2nd1st International UNWTO Western Silk Road Workshop

Sofia, Bulgaria

▪ 26-27/04/2017

1st International UNWTO Western Silk Road Workshop

Alexandroupolis, Greece

▪ 5/12/2016

XI Annual Scientific Conference of RAU "Armenia-25"

Yerevan, Armenia

▪ 13-16/10/2016

23rd Eurhodip conference - Tourism Education: on the road to new destinations

Yerevan, Armenia

▪ 09-12/05/2016

SuToMa final meeting

Wilhelmshaven, Germany

▪ 18-22/01/2016

Master course training within the EU TEMPUS project "Development of new modules for 
international bachelor and master programmes in sustainable tourism management 
(SuToMa)".

Participated as lecturer

Tsakhkadzor, Armenia

▪ 30/11–04/12/2015

X Anniversary Annual Scientific Conference of RAU

Yerevan, Armenia

▪ 16-27/11/2015

Intensive course "Intercultural Communication for Building Bridges"

Wilhelmshaven, Germany

▪ 05/10/2015
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Armenian-German Science Day "From Theory to Practice"

Cooperation in the field of Science and Research between Armenia and Germany

Yerevan, Armenia

▪ 02/10/2015

Seminar "Sustainable development issues and prospects of tourism industry"

Yerevan, Armenia

▪ 20-24/09/2015

Master Meeting for EU TEMPUS project "Development of new modules for international 
bachelor and master programmes in sustainable tourism management (SuToMa)"

Worms, Germany

▪ 1-5/06/2015

Teacher training within EU TEMPUS project "Development of new modules for international 
bachelor and master programmes in sustainable tourism management (SuToMa)", Module 4.

Tbilisi, Georgia

▪ 05/03/2015

Regional Conference "Capacity building of Caucasus academic PA programmes on the basis 
of EU administrative principles"

Report title: Capacity building of academic programmes in Armenia

Tbilisi, Georgia

▪ 19/12/2014

"Erasmus+" Capacity Building in Higher Education (CBHE) In-house Workshop in RAU

Yerevan, Armenia

▪ 28/11/2014

Teacher training within EU TEMPUS project "Development of new modules for international 
bachelor and master programmes in sustainable tourism management (SuToMa)", Module 1 
and 2.

Yerevan, Armenia

▪ 13-15/10/2014

International scientific conference "Modern problems of science and education"

Report title: "Problems and prospects of development of science in RA"

Yerevan, Armenia

▪ 21-24/06/2014

Training Workshop for EU TEMPUS project "Development of new modules for international 
bachelor and master programmes in sustainable tourism management (SuToMa)", Module 5.

Pshavi, Georgia

▪ 10-12/03/2014

Student one-year scientific conference of RAU

Report title: "Issues of improving the efficiency of the management system of the process of 
developing educational programs on the example Russian-Armenian (Slavic) University"

Yerevan, Armenia

▪ 02-06/12/2013

The eighth one-year scientific of RAU

Report title: "Issues of improving the efficiency of the management system of the process of 
developing educational programs"

Yerevan, Armenia

▪ 12-14/03/2013

Student scientific conference of RAU

Report title: "Theoretical and methodological foundations of HR-system"

Yerevan, Armenia
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Last publications ▪ Monography "The main problems of development and export of products of small 
and medium enterprises in Armenia and Russia"

RAU publishing, 2017

Yerevan, Armenia

▪ Article title: "Development of graduate's competence model from the point of view of
employers' requirements"

Scientific journal "Herald of RAU", May 2017

Yerevan, Armenia

▪ Article title: "Social partnership as a basis of cooperation between universities and
employers of small and medium-sized business"

Scientific journal "Alternative", January-March 2017

Yerevan, Armenia

▪ Article title: "Improving the efficiency of educational programs development system based
on multidimensional graduate's competence model"

Scientific journal "Alternative", January-March 2017

Yerevan, Armenia

▪ Article title: "Features of modern corporations strategic management"

X Anniversary Annual Scientific Conference, RAU, 2016

Collection of scientific articles: social and humanities sciences.

Yerevan, Armenia

▪ Article title: "Development strategy of graduate's competence model with considering
employers' requirements"

X Anniversary Annual Scientific Conference, RAU, 2016

Collection of scientific articles: social and humanities sciences.

Yerevan, Armenia

▪ Article title: "Issues of improving the efficiency of the management system of the process
of developing educational programmes"

VIII Annual Scientific Conference, RAU, 2014

Collection of scientific articles: social and humanities sciences. Part II.

Yerevan, Armenia
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   ECV_ESP 2016-03-15T14:36:20.591Z 2019-10-25T02:57:17.785Z V3.4 EWA Europass CV true                        Lusine Saribegian    3-60 Vagharsh Vagharshyan street 0012 Yerevan  AM Armenia  saribegianlusine@gmail.com   (+374) 95 386859  mobile    F Female  image/jpeg /9j/4AAQSkZJRgABAgAAAQABAAD/2wBDAAgGBgcGBQgHBwcJCQgKDBQNDAsLDBkSEw8UHRofHh0a          true  Head of the Career Center  Russian-Armenian (Slavonic) University    123 Hovsep Emin street 0051 Yerevan  AM Armenia  www.rau.am  business    true  Lecturer of the Department of Management, Business and Tourism  Russian-Armenian (Slavonic) University    123 Hovsep Emin street 0051 Yerevan  AM Armenia  www.rau.am  business    true  Project Assistant. "Silk Road Local Culture – SILC" project. Black Sea Basin Joint Operational Programme 2014-2020  Russian-Armenian (Slavonic) University    123 Hovsep Emin street 0051 Yerevan  AM Armenia  www.culturaltourismsilkroad.net  business     false  Senior Manager of the Department of Management, Business and Tourism  Russian-Armenian (Slavonic) University    123 Hovsep Emin street 0051 Yerevan  AM Armenia  www.rau.am  business     false  Manager of the Department of Management, Business and Tourism  Russian-Armenian (Slavonic) University    123 Hovsep Emin street 0051 Yerevan  AM Armenia  www.rau.am  business     false  Project Manager Assistant. "Development of new modules for international bachelor and master programmes in sustainable tourism managemen - SuToMa" project. Tempus  Russian-Armenian (Slavonic) University    123 Hovsep Emin street 0051 Yerevan  AM Armenia  www.sutoma.eu  business    true  Volunteering in the organization of Seaside Startup Summits  Startup Armenia Foundation    Yerevan  AM Armenia  www.seasidestartupsummit.com  business     false  Volunteering in the Office of Institute of Economics and Business (including work with foreign students)  Russian-Armenian (Slavonic) University    Yerevan  AM Armenia  www.rau.am  business     false  Volunteering  in the organization of Pan Armenian Games (Responsible for the Georgian delegation)  Ministry of education, science, culture and sport of Georgia    Tbilisi  GE Georgia  www.mes.gov.ge  business     false  Volunteering. Work with schoolchildren, students and youth (including migrants)  Armenian community of Georgia    Tbilisi  GE Georgia  www.armenian-community.ge  business     false Researcher. Lecturer-Researcher (diploma with honour). PhD programme "Economics and management of national economy (by branches and spheres)" (Scholarship holder of the Russian Federation)  Russian-Armenian University    123 Hovsep Emin street 0051 Yerevan  AM Armenia  www.rau.am    false Master’s degree in the field of "Management" (diploma with honour), Master programme "Strategic Management", (Scholarship holder of the Russian Federation)  Russian-Armenian University    123 Hovsep Emin street 0051 Yerevan  www.rau.am    false Basic specialty: Bachelor of Business Administration Additional specialty: Bachelor of Economics (Scholarship holder of the Georgia)  Ivane Javakhishvili Tbilisi State University    1 Chavchavdze Ave. 0179 Tbilisi  GE Georgia  www.tsu.ge    false Gold medal graduate  Public School № 86    Tbilisi  GE Georgia    true 111111      en English  C1 C1 C1 C1 C1   uk Ukrainian  C1 C1 B2 B2 C1   tr Turkish  C1 C1 B2 B2 C1  <ul><li>Leadership</li><li>Planning</li><li>Prioritization</li><li>Time Management</li><li>Detail Orientation</li><li>Creativity</li><li>Team-working skills</li><li>Analytical and flexible thinking</li><li>Pursuit for self-education</li><li> </li></ul><p>Communication skills</p><ul><li>Excellent written and verbal communication skills</li><li>Empathic listener and persuasive speaker</li><li>Confident, articulate, and professional speaking abilities (and experience)</li><li>Excellent presentation and negotiation skills</li><li>Nonverbal Communication</li><li>Clarity and Concision</li><li>Friendliness</li><li>Open-Mindedness</li><li>Respect</li></ul>  <ul><li>Ability and a desire to learn</li><li>Organizational effectiveness</li><li>Friendliness and the ability to get along with others</li><li>Leadership capabilities</li><li>Team building</li><li>Continuing personal development</li><li>Creative problem solving</li><li>Motivation, confidence, and willingness to make difficult decisions</li><li>Personal and career planning skills</li></ul>  <p><i>Operating systems:</i><b> Windows, Ubuntu, Mac OS</b></p><p><i>MS Office:</i><b> Word, Excel, PowerPoint, Access, </b><b>etc.<i></i></b></p><p><i>Internet</i><i>: </i><b>Google Chrome, Internet Explorer, Mozilla Firefox, etc.</b></p><p><i>Social Media:</i><b> Facebook, LinkedIn, Twitter, etc. </b></p><p><i>Accounting/Payments:</i><b> QuickBooks</b></p>  C C B C C   B    Conferences, Trainings, Workshops, Meetings <ul><li><strong><em>27/03/</em></strong><strong><em>2019-02/04/2019</em></strong></li></ul><p><strong>Working meetings with partners of the &#34;SILC&#34; project. Joint Operational Programme Black Sea Basin 2014-2020. </strong></p><p>Thessaloniki, Greece</p><ul><li><strong><em>25/10/</em></strong><strong><em>2018</em></strong></li></ul><p><strong>Joint Operational Programme Black Sea Basin 2014-2020. Training for beneficiaries.</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>18/06/</em></strong><strong><em>2018</em></strong></li></ul><p><strong>Organization of an Doors Open Days for international students</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>30/05/</em></strong><strong><em>2018</em></strong></li></ul><p><strong>Organization of the RAU Job Fair</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>2-6/10/</em></strong><strong><em>2017</em></strong></li></ul><p><strong>Organization of the RAU Career Week</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>27-28</em></strong><strong><em>/06/</em></strong><strong><em>2017</em></strong></li></ul><p><strong>2nd1st International UNWTO Western Silk Road Workshop</strong></p><p>Sofia, Bulgaria</p><ul><li><strong><em>26-27</em></strong><strong><em>/04/</em></strong><strong><em>2017</em></strong></li></ul><p><strong>1st International UNWTO Western Silk Road Workshop</strong></p><p>Alexandroupolis, Greece</p><ul><li><strong><em>5/12/2016</em></strong></li></ul><p><strong>XI Annual Scientific Conference of RAU &#34;Armenia-25&#34;</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>13-16/10/2016</em></strong></li></ul><p><strong>23rd Eurhodip conference - Tourism Education: on the road to new destinations</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>09-12/05/2016</em></strong></li></ul><p><strong>SuToMa final meeting </strong></p><p>Wilhelmshaven, Germany</p><ul><li><strong><em>18-22/01/2016</em></strong></li></ul><p><strong>Master course training within the EU TEMPUS project &#34;Development of new modules for international bachelor and master programmes in sustainable tourism management (SuToMa)&#34;.</strong></p><p><strong><em>Participated as lecturer</em></strong></p><p>Tsakhkadzor, Armenia</p><ul><li><strong><em>30/11–04/12/2015</em></strong></li></ul><p><strong>X Anniversary Annual Scientific Conference of RAU</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>16-27/11/2015</em></strong></li></ul><p><strong>Intensive course &#34;Intercultural Communication for Building Bridges&#34;</strong></p><p>Wilhelmshaven, Germany</p><ul><li><strong><em>05/10/2015</em></strong></li></ul><p><strong>Armenian-German Science Day &#34;From Theory to Practice&#34;</strong></p><p><strong><em>Cooperation in the field of Science and Research between Armenia and Germany</em></strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>02/10/2015</em></strong></li></ul><p><strong>Seminar &#34;Sustainable development issues and prospects of tourism industry&#34;</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>20-24/09/2015</em></strong></li></ul><p><strong>Master Meeting for EU TEMPUS project &#34;Development of new modules for international bachelor and master programmes in sustainable tourism management (SuToMa)&#34;</strong></p><p>Worms, Germany</p><ul><li><strong><em>1-5/06/2015</em></strong></li></ul><p><strong>Teacher training within EU TEMPUS project &#34;Development of new modules for international bachelor and master programmes in sustainable tourism management (SuToMa)&#34;, Module 4.</strong></p><p>Tbilisi, Georgia</p><ul><li><strong><em>05/03/2015</em></strong></li></ul><p><strong>Regional Conference &#34;Capacity building of Caucasus academic PA programmes on the basis of EU administrative principles&#34;</strong></p><p><em>Report title: Capacity building of academic programmes in Armenia</em></p><p>Tbilisi, Georgia</p><ul><li><strong><em>19/12/2014</em></strong></li></ul><p><strong>&#34;Erasmus&#43;&#34; Capacity Building in Higher Education (CBHE) In-house Workshop in RAU</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>28/11/2014</em></strong></li></ul><p><strong>Teacher training within EU TEMPUS project &#34;Development of new modules for international bachelor and master programmes in sustainable tourism management (SuToMa)&#34;, Module 1 and 2.</strong></p><p>Yerevan, Armenia</p><ul><li><strong><em>13-15/10/2014</em></strong></li></ul><p><strong>International scientific conference &#34;Modern problems of science and education&#34;</strong></p><p><em>Report title: &#34;Problems and prospects of development of science in RA&#34;</em></p><p>Yerevan, Armenia</p><ul><li><strong><em>21-24/06/2014</em></strong></li></ul><p><strong>Training Workshop for EU TEMPUS project &#34;Development of new modules for international bachelor and master programmes in sustainable tourism management (SuToMa)&#34;, Module 5.</strong></p><p>Pshavi, Georgia</p><ul><li><strong><em>10-12/03/2014</em></strong></li></ul><p><strong>Student one-year scientific conference of RAU</strong></p><p><em>Report title: &#34;Issues of improving the efficiency of the management system of the process of developing educational programs on the example Russian-Armenian (Slavic) University&#34;</em></p><p>Yerevan, Armenia</p><ul><li><strong><em>02-06/12/2013</em></strong></li></ul><p><strong>The eighth one-year scientific of RAU</strong></p><p><em>Report title: &#34;Issues of improving the efficiency of the management system of the process of developing educational programs&#34;</em></p><p>Yerevan, Armenia</p><ul><li><strong><em>12-14/03/2013</em></strong></li></ul><p><strong>Student scientific conference of RAU</strong></p><p><em>Report title: &#34;Theoretical and methodological foundations of HR-system&#34;</em></p><p>Yerevan, Armenia</p>   Last publications <ul><li><strong><em>Monography &#34;The main problems of development and export of products of small and medium enterprises in Armenia and Russia&#34;</em></strong></li></ul><p><em>RAU publishing, 2017</em></p><p>Yerevan, Armenia</p><ul></ul><ul><li><strong><em>Article title: &#34;Development of graduate&#39;s competence model from the point of view of employers&#39; requirements&#34;</em></strong></li></ul><p><em>Scientific journal &#34;Herald of RAU&#34;, May 2017</em></p><p>Yerevan, Armenia</p><ul><li><strong><em>Article title: &#34;Social partnership as a basis of cooperation between universities and employers of small and medium-sized business&#34;</em></strong></li></ul><p><em>Scientific journal &#34;Alternative&#34;, January-March 2017</em></p><p>Yerevan, Armenia</p><ul><li><strong><em>Article title: &#34;Improving the efficiency of educational programs development system based on multidimensional graduate&#39;s competence model&#34;</em></strong></li></ul><p><em>Scientific journal &#34;Alternative&#34;, January-March 2017</em></p><p>Yerevan, Armenia</p><ul><li><strong><em>Article title: &#34;Features of modern corporations strategic management&#34;</em></strong></li></ul><p><em>X Anniversary Annual Scientific Conference, RAU, 2016</em></p><p><em>Collection of scientific articles: social and humanities sciences.</em></p><p>Yerevan, Armenia</p><ul><li><strong><em>Article title:</em></strong><strong> &#34;Development strategy of graduate&#39;s competence model with considering employers&#39; requirements&#34;</strong></li></ul><p><em>X Anniversary Annual Scientific Conference, RAU, 2016</em></p><p><em>Collection of scientific articles: social and humanities sciences.</em></p><p>Yerevan, Armenia</p><ul><li><strong><em>Article title:</em></strong><strong> &#34;Issues of improving the efficiency of the management system of the process of developing educational programmes&#34;</strong></li></ul><p><em>VIII Annual Scientific Conference, RAU, 2014</em></p><p><em>Collection of scientific articles: social and humanities sciences. Part II.</em></p><p>Yerevan, Armenia</p>      VOLUNTEER MOTIVATION LETTER.pdf application/pdf JVBERi0xLjUKJeLjz9MKNiAwIG9iago8PAovVHlwZSAvRXh0R1N0YXRlCi9CTSAvTm9ybWFsCi9j   VOLUNTEER MOTIVATION LETTER  RECOMMENDATION LETTER.pdf application/pdf JVBERi0xLjYNJeLjz9MNCjE2MyAwIG9iag08PC9GaWx0ZXIvRmxhdGVEZWNvZGUvRmlyc3QgNi9M   RECOMMENDATION LETTER.pdf 



